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What to Do When the Smoke Clears, 
The Water Subsides,  

and You are Left with a Mess!! 
 
 
 
 
 
 
 

“The Professionals Who Care are Always There When 
You Need Us!” 

 
 
 

EMERGENCY TIPS 
 



 
 

Newton’s Cleaning Specialists is a name that 
people have come to trust for over 35 years in 
Vermilion & Champaign County & the surrounding 

area.   
 

We are very proud of our record of continuing 
education & our membership with several 

different organizations. 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

From your small Kitchen Fire or Soot from Your 
Furnace,  

to the Fire that nearly destroys your home,  
Newton’s Cleaning Specialists has the experience 
to survey the damages to your home & determine 
the proper & fastest action to take in order to 



minimize your losses and get your home on the 
road to recovery! 

When Disaster Strikes………. 
One Call Does it All! 
 
There is often a feeling of confusion and helplessness.  Fires bring 
more shock, fatigue, and despair than any other type of loss.  When the 
smoke has cleared and things have calmed down, where do you turn? 
 
First, let me take a moment to tell you how sorry we are for your loss.  
We know this is a time of confusion for you, and with this booklet we hope 
we can help with that.  
 
Newton’s Cleaning Specialists have the knowledge, skill, and resources 
to help at a time such as this. Every technician at Newton’s is equipped to 
meet the situation head on and our experience and resources enable us 
to return your things back to normal as efficiently as possible. 
 
There are typically 3 phases involved in fire damage restoration and 
returning you and your belongings to a pre-loss condition. 
 
 
Phase I 
 Our Emergency Response and Services 
 
Phase II 
 The Restoration of Your Contents and Structure 
 
Phase III 
 The Return of Your Belongings and Your Home 
 
 
This booklet will guide you through these Phases, hopefully giving you a 
better understanding of what we will be doing for you and what you can 
expect in the coming months.  
 
We ask that you keep this booklet close at hand and refer to it often 
during this process.  As always, we are available to you 24-hours per 
day to answer any questions you may have.  
 

The Phases of Restoration Services…..  



 
Phase I - 24-hour Emergency Services and Securing of your Premises 
 
Securing the area to prevent any further damage is always a major 
concern.  Anything from vandals to inclement weather can increase 
your losses.  Newton’s Cleaning Specialists has readily available 
materials and skills to board-up or otherwise secure the damaged 
premises immediately, thus making the best attempt possible to keep 
further damages or losses from occurring.  
 
Safety and hazard control is another closely related concern on 
location after smoke has cleared. Disaster areas can be and usually 
are dangerous. Safety, both for the people and their belongings 
should be of primary interest. 
 
Emergency needs like lodging and clothing become very important.  We 
know this is a very upsetting time for you and there are certain items 
you will need from your home immediately such as the following:  (PLEASE 
check these items off as they are retrieved, and a technician will go 
over them with you. 
 
_____ Please select 5 outfits, including shoes, underwear, socks, and 
outdoor clothing that we can process for you right away.  These items 
can usually be returned to you within the next 2 days. 
 
_____ Personal toiletry items that are salvageable such as tooth 
brushes, toothpaste, hair brushes, makeup, razors, medications, 
deodorants, and the like.  
 
_____ Pagers and cell phones. 
 
_____ If you have children, any special dishes, silverware, diapers, 
favorite toys, school books, and/or clothing. 
 
_____ Address books, bills, tax papers and documents, bank statements, 
and/or insurance documents. 
 
_____ All jewelry, check books, credit cards, money, valuables, coin 
collections, rare stamps, and firearms. THESE ARE ITEMS THAT NEWTON’S 
WILL NOT BE ABLE TO REMOVE FROM THE HOME FOR YOU.   
 
 

The Beginning of the Healing Process …..  
 



Phase II – Recovery and Restoration of your 
belongings. 
 

With Phase I behind us, Phase II of Newton’s Recovery Process 
can begin. This phase covers many, many details involved in 
diasters of all type, and every process will be customized to 
your specific needs. 
 

Once authorized, Newton’s is ready to begin the restoration 
process of soiled and damaged belongings. At the beginning 
of this Phase, we will ask you to provide us with a list of 
content items you think you will need processed quickly such 
as computer equipment, cameras, and work-related items.  
 

If your home has sustained major structural damage, your 
possessions will need to be taken to our plant for processing 
where they will be carefully restored to their original state 
and then carefully packed away to await their return to your 
home.  
 

Reconstruction of your home can be a slow, painstaking 
process as all parties involved want to make sure that your 
home is returned to a pre-loss condition.  Since this can 
sometimes take 3-4 months, when you quickly provide us with a 
list of items you will need back before your home is completed, 
we can keep you more comfortable during this process. As 
such, if we are asked to go through your contents to look for 
items that have been forgotten, it takes valuable man hours 
away from the restoration time, thus lengthening the move 
back time. With this in mind, it will be very helpful for both of us 
for you to provide us with this list as quickly and accurately 
as possible.  
 

Please consider consulting with a family member or friend as 
you prepare this list. They may be of great assistance to you 
as they have not suffered the personal loss and devastation 
as you have.  
 
 
_______  Please check here when your list of requested items 
has been provided to Newton’s.  

An In-depth Look at the Process of 
Removing and Restoring Your Possessions…. 



 
 Extensive fire damage to a home requiring a pack-out indicates that 

structural damage is heavy, resulting in structural rebuilding.  As 
outlined previously, this usually involves about 3-4 months. 

 

 Because much of the structure will be dismantled for repairs, the 
contents are not safe from theft or damage from foul weather and 
must be removed. 

 

 Again, at this point, it is important to go over the list of things you will 
need immediately and have them removed, as well as a list of things you 
will need in the near future.  Please refer to the list of items that has 
been provided for you and check them off as they are obtained.  

 

 Furniture is covered with blankets and loaded into moving trailers.  
 

 Large miscellaneous contents such as lamps, pictures, and small 
appliances are wrapped in blankets, if necessary, and are loaded into 
the moving van.  

 

 Clothes are labeled and boxed for deodorization and laundering.  
 

 Breakables such as nick knacks, dishes, and accessories are wrapped 
in wrapping paper and are boxed for transportation. 

 

 All contents that can be cleaned will be restored and odors 
eradicated at our facility, and all items that cannot be cleaned and 
restored will also be collected, removed, and inventoried to be 
turned over to your adjuster for replacement.  

 

 Special upholstery fabrics, mattresses, and box springs will be 
treated according to specific requirements and will be completely 
deodorized depending on the extent of damage.  

 

 Wood furniture that has been subjected to extreme heat and soot but 
suffered no damage to the finish will be treated by a “feed the wood, 
feed the finish” restoration process that will restore the item without 
disturbing the original depth, grain, or stain. After this is completed, 
the item will be packed away in a sealed vault for your inspection at a 
later date.  

 

 All items that have been restored and processed will be kept on site 
and made available to you at a mutually convenient time and with 
appropriate notice being given for you to view your items for approval 
and acceptance during the period your home is being completed. 
Should an item not restore to your expectations, the item of concern 
will be brought to your adjustor’s attention for consideration of 
replacement.  

You Can Be Confident Newton’s Knows 
What to Do With Your Possessions…. 



 
Clothing, Drapery, and Fabrics 
 
All fabric furnishings have to be promptly and properly cared for. Clothing 
should be deodorized, cleaned, and returned as soon as possible. 
Upholstered furniture requires professional attention in order to be 
successfully cleaned as do draperies and curtains. Newton’s Cleaning 
Specialists has the most modern equipment, techniques and trained and 
certified personnel to clean and sanitize smoke or water damaged fabrics 
safely. Knowing exactly what to do can often mean the difference between 
restoration and salvage.  
 

Carpet and Floor Cleaning 
 
Carpeting is often removed from a large loss, but when it is not damaged 
enough to be replaced, it will be handled by professional experts. Newton’s 
Cleaning Specialists is particularly proud of their carpet care specialists. 
Cleaning, deodorization, repair, or water extraction is handled quickly, 
efficiently, and properly because we know the proper cleaning and drying 
methods to save time and money.  
 

Smoke and Odor Control 
 
Removing an undesirable odor and keeping it way can be a very specialized 
skill. The source has to be removed, sealed, or otherwise controlled so that 
following neutralization the odor does not return. Different odors require 
different treatment. Some can be masked while others must be chemically 
neutralized. Newton’s odor control specialists are fully equipped and 
professionally trained to be able to take care of that undesirable smell. 
For chemical fogging to exposure to ozone, Newton’s Cleaning Specialists is 
ready.  
 
Furniture Restoration 
 
Wood furnishings may require cleaning and/or restoration with anything from 
wet washing to painting or refinishing. The Newton’s team knows that a 
person’s belongings carry more than just monetary value and we will work 
to return things to normal as quickly as is reasonable and still ensure fine 
quality results.  
 

Water Extraction 
 
Water in the wrong place can be destructive. Newton’s Cleaning Specialists is 
prepared to extract damaging water from carpets and upholstery. Being 
able to react quickly and efficiently is the key to successful water 
extraction and drying. Disinfectants and/or antimicrobial treatments must be 
properly applied to prevent further damage.  
 
 



The “Do’s” Of Fire Damage….  
 
DO……. 
 

 Open windows for ventilation 
 

 Change furnace filters if blower is operating 
 

 Empty freezer and refrigerator completely if electricity 
is off securing doors so they are partially open  

 

 Pour antifreeze in toilet bowels, sinks, and tubs to 
prevent freezing if the heat is off and you are in a 
geographical area where freezing is prevalent in the 
winter time 

 

 Wash plants with water on both sides of leaves (Water 
softener in water helps.) 

 

 Remove pets to clean environments 
 

 Wipe water from wooden furniture after removal of 
lamps and table top items 

 

 Prop wet upholstery cushions up for even drying (Check 
for possible dye transfers) 
  
Turn on air conditioning for maximum drying in summer, 
open windows slightly to speed drying in winter 

 

 Remove oriental or area rugs from wet wall-to-wall 
carpeting or wooden flooring 

 

 Open drawers and cabinet doors for complete drying (Do 
not force them open) 

 

 Open suitcases and luggage to dry and place it in the 
sunlight if possible 

 

The “Do Not’s” Of Fire Damage …. 
 
 



Do Not……. 
 

 Wipe or attempt to wash walls, ceilings, or other 
absorbent surfaces 

 

 Use upholstered furniture if it can be avoided 
 

 Use exposed food items, or canned goods, which 
have been subjected to excessive heat 

 

 Use televisions, stereos, or electrical appliances 
until they have been cleaned and checked 

 

 Send smoked garments to an ordinary dry cleaner 
– improper cleaning may set smoke and odor into 
the fabric 

 

 Leave wet fabrics in place and pile furs and 
leather goods with other items of clothing 

 

 Use your household vacuum to remove water 
 

 Use televisions or other appliances while standing 
on wet carpets or floors, especially not on wet 
concrete 

 

 Turn on ceiling fixtures if ceiling is wet – spend time 
in rooms where ceilings are sagging from retained 
water 

 

 Use do it yourself, home carpet or upholstery 
cleaners 

 
 

What to Expect When Your Belongings 
are Returned to You…. 
 
Most people have a misconception about their belongings and the 
condition of them when they are returned. If you had a nick or scratch 



in your favorite end table before the fire, you will have that same nick 
or scratch in your table after the piece has been cleaned and is 
returned to you. Your belongings are returned to a Pre-Fire Condition. 
A lot of people believe everything will look brand new. It will not and it 
cannot because it is not new.  
 

If you find you need something that has been packed away, please give 
the office notice of the items you need, make a list of them, and request 
them at one time. In other words, please do not continually stop by the 
plant unannounced requesting an item here and there. As explained in 
Phase II, your items are stored to be kept clean and secure while your 
home is being rebuilt. As such, your possessions are not readily 
available to us, but can always be obtained.  
 

We can ALWAYS get to your items if you need us to, but you should be 
aware that it may not be as instant as you first thought it would be. 
When removing an item from your storage, we will ask you to sign a 
release slip for those items for safety precautions. This allows us to 
keep track of your possessions and their whereabouts.  
 

After the completion of our restoration process, you will be 
contacted, and depending on your adjuster’s schedule, you will then 
set up an appointment with the adjuster and a member of our staff to 
go over your contents. Your adjuster is the only one who can help you 
with the process of approving of or rejecting your items. Please do not 
ask Newton’s staff what they think your adjuster will or will not do, as 
we simply cannot answer that type of question. We can, however, advise 
your adjuster of your concerns and what we have done to try to 
restore an item.  
 

Please know that Newton’s Staff is here and always available 
to answer any questions you have or address any areas of 
concern, so please don’t hesitate to contact us!   
 

 
As “The Professionals Who Care”, It’s our 
goal to have you smiling at the end of this 
devastating process, and we can make it 
happen!! 
 

NOTES 


